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Support Tenants’ Beginning New Chapter in Life with Utilities

Service Handling Through Alliance with Renxa

Leopalace21 Corporation (Headquarters: Nakano-ku, Tokyo; President and CEO: Bunya Miyao;
"the Company") announced that it formed a business alliance with Renxa, Inc. (Headquarters:
Toshima-ku, Tokyo; President and CEO: Koji Sakamoto; “Renxa”) so that the tenants are supported

in utilities service procedures at the time of their moving in a new home.

keopalace21 x Renxa*

Background of Business Alliance
In the past, the tenants had to complete the utilities service procedures on their own at the time
of move in, which is a cumbersome burden.
The Company aims to solve the hassles faced by tenants, and by collaborating with Renxa, which
provides support for moving procedures, the Company will save the tenants’ burdensome procedures

when they move in, and contribute to a comfortable and secure start for a new chapter in life.

Outline of Collaboration
For the tenants of the apartments under Leopalace21’s management, who will enjoy their new
chapter in life, Renxa provides a service that takes care of utilities and other cumbersome
procedures on their behalf. In addition, Renxa proposes appropriate service plans that are fit for the
tenants’ living environment and needs.

(1) Lifestyle Advisor
Renxa’s advisors provide free guidance to the tenants who starts their new chapter in life,
including procedures for starting to use lifelines such as electricity, gas, water, and Internet
access, as well as useful services and products when moving in, and reviewing their lifestyle

after moving in.

(2) Lifestyle Advisor Global
For foreign nationals residing in Japan, native speakers of English and other languages will
provide lifeline plans free of charge.
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By partnering with Renxa to provide support for utilities service procedures when moving to a

new home, the Company will further improve convenience for the tenants to help them to begin the

new chapter in life.

B Company information

Company Name :
: April 3, 2017
: 3F, Ichigo Higashi lkebukuro 3 Chome Building, 3-13-3 Higashi Ikebukuro,

Established
Head Office

Representative
Website

Company Name :
: August 17, 1973

: 2-54-11 Honcho, Nakano-ku, Tokyo 164-8622
: Bunya Miyao, President and CEO

Established
Head Office
Representative
Website

Renxa, Inc.

Toshima-ku, Tokyo 170-0013

: Koji Sakamoto, President and CEO

. https://renxa.co.jp/ (Japanese Language only)
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