May 29, 2026
State of the whistleblowing cases in Leopalace21 Group

The Leopalace21 Group operates a Compliance Hotline system with multiple contact points
within the company, outside the company, and with Audit & Supervisory Board members for
consultation and reporting when officers and employees discover violations of laws and
regulations, misconduct, or other issues. We also operate a Business Partner Hotline for the
suppliers, enabling the Company to receive consultations and reports from outside the Group.

The internal hotline accepts reports by phone, e-mail, letter, or in person; the external hotline
accepts reports by phone, e-mail, or letter; the Audit & Supervisory Board members hotline
accepts reports by e-mail or letter; and the hotline for the business partners accepts reports using
the dedicated communication space on the Company website. The Company ensures that e-mail
and the communication space on the website are always available, allowing whistleblowers to
use these services without time restrictions.

In the fiscal year 2025, the number of whistleblower reports received was 67 (94 in the previous
fiscal year). In an annual survey of all employees, the awareness of the Compliance Hotline
remained high at 96% (97% in the previous fiscal year).

The Leopalace21 Group considers it important to foster a corporate culture in which
employees feel comfortable consulting or reporting even at the stage of suspicion regarding
potential compliance issues. We will continue to promote understanding and awareness of the

whistleblower system.
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